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Make a photo log that corresponds to the written

record. Show clearly the item and any model and serial

numbers.

 

Submit to insurance company within a stated time

period (usually 60 day) such items as:

 

The time and cause of loss. 

The names and addresses of those who have an

interest in the property. These might include the

mortgage holder, a separated or divorced spouse, or

a lien holder. 

Building plans and specifications of the original

home and a detailed estimate for repairs. 

The damage inventory mentioned above. 

Receipts for additional living expenses and loss of

use claims.

Besides your obligations to the insurer, you also have as

responsibility to inform your mortgage company of the

fire and to keep them informed of activities to restore

the property. They have a financial interest in your home

and wish to see their investment handled properly. They

may have forms for you to fill out; they may also want to

inspect the property. Their names, with yours, will be on

the face of the insurance check to cover repairs to the

structure. It is to your mutual advantage to work

together at this time.

20
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A homeowner’s, renter’s, or condominium owner’s

insurance policy is really a package of a number of

coverages. The policy types (Basic, Broad, Renter’s,

Condominium and others) differ in the perils against

which they insure, but all cover loss through a fire. And,

of course, a renter’s or tenant’s policy will not cover

losses to the overall structure. Condominium policies

may cover the losses the condominium owner is

assessed as a member of the ownership group. 

Insurance for the Mobile Home Owner 

Mobile home insurance coverage is similar to other

forms of homeowner coverage. The package policy

covers fire loss to your dwelling, contents, and detached

structures, but provides a stated daily dollar amount for

additional living expenses rather than a percent of the

dwelling coverage. The amount of money you can

receive on damage to the mobile home is limited by the

actual cash value of the home at the time of loss. Other

forms of homeowner coverage insure residences for

their replacement cost. Living expenses for a mobile

home may differ. Some mobile home insurance policies

limit extra living expenses to a time period—usually

three months—rather than a percentage of the policy

amount. 
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In Case of Personal Injury 

In the event that you, a friend, or member of your family

is injured as a result of the fire, you should follow certain

procedures if the injury required more than immediate

first aid. Contact your employer if you have a company

health insurance policy or your insurance company or

agent if it is your personal policy. Portions of

homeowner package policies provide limited medical

coverage for persons who are injured on your property

and are not members of your immediate family. A

package homeowner policy may also cover you for any

liability suits brought against you as a result of the fire.

Contact your insurance agent for more information. 

In the event of a short- or long-term disability resulting

from the fire, contact your employer, personnel

department, or insurance representative to find out if

you have disability coverage, the terms of coverage, and

the benefits available to you. Some states provide

benefits which supplement private insurance coverage.

Social Security may provide benefits to those suffering

long-term disabilities.

Destroyed Vehicle(s)

If you lose a vehicle in the fire, your automobile

insurance (if you have comprehensive coverage) will

cover the replacement costs. If you only have liability,

your insurance will not protect you from the expense of

purchasing a new vehicle. If your lost vehicle is not

required by law to be tagged (e.g. riding lawn mower or

ATV), then your homeowner’s or renter’s policy may

cover the damage.
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You must provide “reasonable care” to protect your

remaining property in order for your insurance policy to

remain in effect. Have the windows and the doors

boarded up if broken, and cover holes in the roof with

plywood and tar paper. Pull down loose plaster. If the

weather is cold (below freezing) have all the plumbing

shut off and drained. 

Contact the gas company and have all appliances

such as the range, hot water heater and furnace

checked for safety. See page ___for Contact Log

Contact a reputable electrician and have all affected

electrical equipment and wiring checked for safety and

serviceability before re-energizing. If the fire

department had to remove your meter or cut your

service “taps”, contact the electric company or have your

electrician do so. If you are someone charges for any of

these services, save your receipts for proof of work, your

insurance company will need them.
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No, not all fire damages are alike. Each home and

business contain different materials that burn and

create their own cleaning and restoring challenges. Let’s

go over the four main categories of fire damage and

smoke damage cleaning sources. 

Natural substance smoke residue – Natural items that

burn can be paper, wood, and other items containing

those substances. The color of these residues are usually

black and gray. These smoke residues can be cleaned

using a vacuum and dry sponge. Reader be careful,

because smoke particles can be the size of .004

microns. These particles are small enough to go

anywhere in the dwelling, even inside wall cavities. It

may not bother you if the smoke particles are in the

wall cavities, but each particle causes a smoke odor. Not

removing these particles can lead to unsolved odor

issues. There are solutions to the smoke particle residue

removal such as ozone and other processes which

professional fire damage restoration contractors and fire

damage restoration cleaning companies have. 

Protein substance smoke residue - Chicken, beef, and

other proteins when burned make a greasy mess all

over. Cleaning these residues takes training and

understanding of protein burn cleaning. 

Synthetic substance smoke residue - To put in simply,

any type of plastic or derivative of plastic when burned

becomes very smeary to the touch. Again, cleaning

these types of fire damage residues are complicated

and needs specialized training to do correctly. 
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Post-Fire Clean Up & Restoration Services 

For post-fire clean up services that may prove useful for

your needs please contact your insurance agency. Look

up company information on the web - Google or in the

yellow pages of your phone book.

 

Some companies that claim to provide board up and

cleaning services are not honest. Ask your insurance

company for names of companies you can trust to do a

good job at a fair price. These companies provide

services that include some or all of the following:

Securing your home against more damage;

Estimating damage; 

Repairing damage; 

Estimating the cost to repair or renew items of

personal property; 

Storing household items;

Hiring cleaning or repair subcontractors

Storing repaired items until needed. 
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Itemize everything that has been damaged, room to

room. List even the most insignificant items. Do not

throw anything out until you have agreed on a

settlement. Be as detailed and accurate as you can with

your inventory. Cite when you bought the item, what it

cost and what it will cost to replace. Under many

homeowner policies, you are entitled to full

replacement for structural damage up to the coverage

on your policy, provided your policy was for at least 80%

of the replacement value of your home. 

The company will send a contractor to estimate the

repair costs of your home. It would be advisable to

make a damage appraisal also so you have something

to compare the insurance company’s offer to. Don’t hire

a contractor until you have checked his credentials. Get

everything in writing before any work is begun. Try to

get a specific completion date with the assurance that

any additional living expenses will be covered if the job

is delayed. 
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What If You Disagree with the Insurance Company’s
Offer? 

You are not bound to accept the insurance company

adjuster’s evaluation. First, discuss the matter in detail

with the adjuster. If you still disagree, turn the offer

down and request that the amount of the loss be set by

“appraisal”. The cost of that procedure will be borne by

both you and the company. Most companies accept the

appraiser’s decision as binding. If you still are not

satisfied, you seek advise. 

How About a Public Adjuster? 

The public adjuster will charge you from 5% to 15% of

your settlement, which includes the insurance

payments for your living expenses while you’re out of

your home. Use a public adjuster if you don’t want to do

all the inventory and other research on your own, or if

you feel you need an independent expert to follow up

with the insurance company.

How About a Mortgage? 

Be sure to keep up your mortgage payments after the

fire unless the lender agrees (in writing) to some other

arrangement. If you are a renter, check on your lease

agreement to determine the landlord’s obligation to

provide you with living space. In either case, check with

the concerned party.
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What about Taxes?

If you are underinsured, or your final settlement was less

than your actual loss, you may claim the difference

minus $100,000 as a deduction on your income tax

return. Make sure you have the evidence to back up

your claim in case of an audit. And always seek advice

from a reliable source that prepares income tax forms.

Money Replacement 

Handle burned money as little as possible. Try to place

each bill or part of a bill in plastic wrap to help preserve

it. If money is partly burned—if half or more is still ok—

you can take the part that is left to your regional Federal

Reserve Bank to get it replaced. Ask your bank for the

one nearest you, or you can take the burned or torn

money to the Post Office and mail it by “registered mail,

return receipt requested” to: Department of the Treasury

Bureau of Engraving and Printing Office of Currency

Standards P.O. Box 37048 Washington, DC 20013

Damaged or melted coins may be taken to your

regional Federal Reserve Bank or mailed by “registered

mail, return receipt requested” to: Superintendent U.S.

Mint P.O. Box 400 Philadelphia, PA 19105

To replace U.S. Savings Bonds that are destroyed or

mutilated, get the Department of Treasury Form PD F

1048 (I) from your bank or at www.ustreas.gov and mail

to: Department of the Treasury Bureau of the Public

Debt Savings Bonds Operations P.O. Box 1328

Parkersburg, WV 26106-1328. 

Include name and address(es) on bonds, approximate

date or time period purchased, serial numbers if known,

and denominations and approximate number of each. 
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Medical Supplies and Medications 

You need to make a list of all medications and medical

supplies that were damaged or destroyed in the fire.

Before taking any medications or using any medical

supplies that appear to be OK after a fire you need to

check with your doctor or the drug store where you go

your medications. Most places say that you need to

replace anything that was exposed to heat and smoke.

Cleaning Fire Damage Or Smoke

Although it may look easy to clean, many homeowners

and property managers have discovered the following

issues which guide them to seek a professional (that is

certified and bonded) fire damage restoration and fire

damage restoration clean up companies.

When residues mix - One big challenge is when you

have a fire damage with more than one type of residue

that burns (see smoke residue list). The understanding

of how to clean these situations and the tools to use is

not an easy task for the average home/property owner.

You can attempt to clean, but buyers beware. It looks
clean, but it still smells like smoke.

A great way to understand why it still smells after you

cleaned is to understand the size of a smoke particle.

The size of a smoke particle is .004 micros in size (yes

you need a microscope to see it). Each particle causes a

smell or odor. So, imagine these small microscopic

particles inside your walls, cabinets, behind wood trim,

wall base, underneath the carpet, etc. As you can tell,

even if you are the best cleaner there are so many

places you cannot get to or just miss. 



H A R R I S  C O U N T Y  E S D  N O .  4 8
C O M M U N I T Y  R I S K  R E D U C T I O N  T E A M

Make a Damage Inventory 

C
O

M
M

U
N

IT
Y

 R
IS

K
 R

E
D

U
C

T
IO

N

32

This is where a professional comes in with training and

experience in fire damage restoration. Call your

insurance company for fire and smoke damage

restoration services.

Home & Property Clean-Up Hints Dwelling
 

To effectively remove soot and smoke damage from

household textile items such as carpet, draperies and

upholstered furniture, it is necessary to use the

appropriate chemicals, the right equipment and

judgment that comes from experience. Professional fire

restorers, properly trained, have the knowledge and

materials to refurbish household textiles after a fire. 

The most important guideline for homeowners to

remember is not to begin cleaning until the visible soil

and smoke odor are removed. In the long run, money

can be saved by contacting a professional fire restorer

immediately. These experts can be identified through

insurance agents and generally are willing to travel

several miles to restore a home. 

Damaged clothing in closets and drawers can be

restored by home cleaning methods. Research results

indicate that home laundry methods are most effective

for the majority of washable fabrics and dry cleaning is

of limited effectiveness.
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Clothing 

Soiled clothing is cleaned by a variety of laundry

methods; neither can all fire damaged clothing could

be cleaned equally as well by the same method. Sort

fire damaged clothing as you would sort any soiled

clothing by the recommended care method (found on

the permanent care label), color and degree of soil.



H A R R I S  C O U N T Y  E S D  N O .  4 8
C O M M U N I T Y  R I S K  R E D U C T I O N  T E A M

Cleaning Fire Damage Or Smoke

C
O

M
M

U
N

IT
Y

 R
IS

K
 R

E
D

U
C

T
IO

N

34

Some clothing may require dry cleaning because of

fiber content, dyes used in the fabric or incompatibility

of fabrics such as linings and face fabrics. In some cases,

these articles may be subjected to a careful wet

cleaning process, even though they are labeled dry

clean only. This can be done only with professional

expertise when it is felt that the garment will not be

wearable unless another process is used. 

Take time to sort washable clothing by color type

(light/medium/dark) and soil type

(light/moderate/heavy). The majority of clothing items

will probably be cottons, polyesters, and

polyester/cotton blends. These can be most effectively

renewed by using a warm water wash with either a non-

bleach liquid detergent (Era tm) or a low phosphate

powder detergent and a liquid chlorine bleach (All tm)

and Clorox tm). This recommendation is based on the

research findings of Cloud, Bondurant and Keith at

Louisiana State University in their study of removing

smoke damage from apparel fabrics. 

The tests were carried out under laboratory conditions

and were evaluated after an equivalent of five home

launderings. Therefore, it may not be possible to reach

the desired state of color restoration or whiteness after

one or two washings. But visibly smoke damaged

clothing should be restored after five launderings. 
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The researchers evaluated four fiber content fabrics (100

percent polyester, 65/35 polyester-cotton blend, 50/50

polyester-cotton blend and pure cotton) and four

cleaning solutions (powder detergent, liquid detergent,

powder + liquid bleach and dry cleaning). The fabrics

responded differently to the four cleaning treatments.

TEST COLORED GARMENTS BEFORE USING ANY
TREATMENT. 

If you’re taking wool, silk or rayon garments to the

cleaners, first remove trimmings, shoulder pads, et

cetera. Then, if the garment is damp or wet, dry it in a

well-ventilated area. Shake and brush well and take the

garment to the cleaners as soon as possible. 
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Appliances 

DO NOT run wet appliances until you’ve had a

serviceman check them. This is especially true of

electrical appliances. If the fire department or utility

company has turned off your electric or gas service

during the fire, contact the utility company to restore

these services - DO NOT try to do this yourself. 

Locks & Hinges 

Locks, especially iron locks, should be taken apart,

wiped with kerosene and oiled. If locks cannot be

removed, squirt machine oil through a bolt opening or

keyhole, and work the knob to distribute the oil. Hinges

should also be thoroughly cleaned and oiled. 
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Cooking Utensils

 Pots, pans, flatware, et cetera, should be washed with

soapy water, rinsed and then polished with a fine

powdered cleaner. You can polish copper and brass

with special polish, or with salt sprinkled on a piece of

lemon, or with salt sprinkled on a cloth saturated with

vinegar.

Leather & Books 

Wipe your leather goods with a damp cloth, then with a

dry cloth. Stuff your purses and shoes with newspapers

to retain shape. Leave your suitcases open. Leather

goods should be dried away from heat and sun. When

leather goods are dry, make sure you clean them with

saddle soap. You can use steel wool or a suede brush on

suede. Rinse leather and suede jackets in cold water

and dry away from heat. 

Books can be dried by placing them on end, with the

pages separated. Then they should be piled and pressed

to prevent the pages from crinkling. Alternating drying

and pressing will help prevent mildew until the books

are thoroughly dry. A fan turned on the books will help

them dry. If your books are very damp, sprinkle

cornstarch or talc between the pages, leave for several

hours and then brush off. 
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Wood 

Wood furniture or fixtures can be treated in the

following way: 

Clear off mud and dirt. 

Remove drawers; allow to dry thoroughly so there’ll

be no sticking when you replace them. 

Scrub with stiff brush and cleaning solution. 

Wet wood can decay and mold, so DRY

THOROUGHLY. Open doors and windows for good

ventilation. Turn on your furnace or air conditioner, if

necessary.

If mold forms, wipe the wood with a cloth soaked in

a mixture of water and kerosene (or borax dissolved

in hot water). 

DO NOT DRY YOUR FURNITURE IN THE SUN. The

wood will warp and twist out of shape.
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Flooring & Rugs 

When water gets underneath linoleum, it can cause

odors and warp wood floors. So if water has gotten

underneath, remove your linoleum - call your linoleum

or flooring dealer for suggestions for a solvent to loosen

the linoleum cement without damaging the linoleum.

After you have removed the linoleum it is important to

LET THE FLOOR DRY THOROUGHLY BEFORE
REPLACING IT. 

Rugs and carpets should also be allowed to dry

thoroughly. Throw rugs can then be cleaned by beating,

sweeping or vacuuming, and then shampooing. Rugs

should be dried as quickly as possible: lay them flat and

expose them to circulating warm, dry air. A fan turned

on the rugs will speed drying. Make sure rugs are

thoroughly dry - even though the surface seems dry, any

moisture remaining at the base of the tufts can quickly

rot a rug. 

For information on cleaning and preserving carpets, call

your carpet dealer or installer.

What about Odors? 

Sometimes there is a residual “burnt” odor from a small

fire that is annoying. Often, placing small saucers of

household vanilla, wine vinegar or activated charcoal

(available at pet fish supply stores) about your home will

help to absorb these odors. Commercially available

household deodorants will also help in some cases. 
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Food 
Foods in cans or jars should be washed in detergent and

water. If labels come off during the process, mark with a

grease pencil. DO NOT USE bulged, dented or rusted

cans. 

Some freezer food can be saved. 

Keep the door or lid closed on the freezer. Insulation

keeps food frozen for one day and possibly up to

three days. 

Wrap frozen foods in newspapers, blankets or use

insulated boxes when moving to another freezer or

locker plant.

Do not refreeze vegetables that have completely

thawed. 

Freezer and refrigerator odor is removable by washing

the inside with a solution of baking soda and water, or

by using one cup of vinegar or household ammonia to

one gallon of water. Open containers of baking soda or

a piece of charcoal placed in the appliance often

eliminates odors by absorption. 

Do we have to throw out all of our food after a fire? 

The fire’s heat will expand and contract your food cans,

boxes, bags, etc., letting in smoke that will make your

food items inedible. Remember that this smoke

contains harmful carcinogens that will make you sick or

even worse. Wait until your insurance adjuster reviews

the products, and then throw them out.
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What about Perishables? 

Any food, beverages and medicines exposed to heat or

smoke should not be consumed. If the materials were in

tightly closed or sealed containers, or in airtight

refrigerators or freezers, they may be salvageable. It is

cheaper to replace the material than to jeopardize your

health by taking a chance. Consult with your local

health department representative: 

Wash your canned goods in detergent and water. Do

the same for food in jars. If labels come off, be sure you

mark the contents on the can/jar with a grease pencil.

DON’T USE CANNED GOODS WHEN CANS HAVE
BULGED OR ARE DENTED OR RUSTED. 

Freezer

If your home freezer has stopped running, you can still

save the frozen food: 
KEEP FREEZER DOOR CLOSED. Your freezer has

enough insulation to keep food frozen for at least

one day, perhaps as many as two or three days. 
MOVE YOUR FOOD. Move it to a neighbor’s freezer

or locker plant. Wrap the frozen food in newspapers

and blankets, or use insulated boxes. 
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If your food has thawed, observe the following
precautions: 

Fruits can be re-frozen if they still taste and smell

good. Otherwise, if the fruits are not spoiled, they

can be eaten at once. 

DO NOT RE-FREEZE VEGETABLES if they have

thawed completely. Re-freeze only if there are ice

crystals in the vegetables. If your vegetables have

thawed and cannot be used soon, throw them out. If

you’re in doubt over whether your vegetables are

spoiling, throw them out - don’t wait for a bad odor.

 
To remove odor from your refrigerator or freezer, wash

the inside with a solution of baking soda and water, or

use 1 cup vinegar or household ammonia to 1 gallon of

water.

Plants
 
Wash plants with water on both sides of the leaves. 

Air Quality 

If your furnace/air conditioner is operational, change

your furnace filter several times to help clear the air of

smoke particles. Place dishes of vanilla or activated

charcoal around the home out of the reach of children

and pets. This may help with odor control.
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Q. Why did they break windows and cut holes in the
roof? 
A. As a fire burns, it moves up and down and across,

growing very fast. Breaking windows and cutting holes

in the roof is called ventilation. This slows the fire’s

growth. It helps get rid of dark smoke that makes it

hard for firefighters to see where they are going. It helps

them fight the fire more quickly. In the end, ventilation

can help save lives and property. 

Q. Why do firefighters cut holes in walls? 
A. This is done so that the fire department is sure that

the fire is completely out and that there is no fire left

inside the walls or in other hidden places. 

Q. How can I get a copy of the fire report? 
A. To request a copy after 48 hours, visit our website

hcesd48.org and click on “Records Request”. Then fill

out the information. The fire marshal’s office (FMO) will

also have their own report from their investigation. A

report can be requested from the FMO by calling 713

-274-1700 or visiting their website hcfmo.net. The fire

report will help you with information that your

insurance company and other official offices may

request. 

Q. What is the fire department role after the fire is
out? 

A. The Fire Department will secure the homeowner's

property as much as possible. The Fire Department may

help with removing water and debris as well as covering

broken windows and ventilation openings with plastic.

The insurance company should be called as soon as

possible. The insurance company will see to it that the

house is boarded up or whether utilities can be

restored.
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Q. Why is my door damaged? 
A. When firefighters make entry, they first check the

door to see if it is unlocked. If they cannot turn the

knob, firefighters have several means to make entry in

order to expedite search and rescue. Fire spreads

rapidly and every second counts. 

Q. Why am I restricted from entering my home? 
A. Fires release carbon monoxide and other toxic gasses.

Many of these you cannot see, taste, or smell. Until the

Safety Officer deems the structure safe from toxins, only

fire personnel with protective gear are allowed in the

structure. Unprotected lungs must wait until the “all

clear” is given to prevent possible harm. In addition, the

building must be structurally safe for you to go inside. 

Q. Why are there salvage covers/plastic sheeting left
in my home? 
A. To protect property and to minimize damage, the

Fire Department places covers over your possessions. 

Q. Why is this fire being investigated? 
A. In Harris County we investigate all structure fires to

determine origin and cause. By Texas General Statue we

have to try our best to determine the cause and origin

on all fires.

Q. Why did an ambulance respond? 
A. Emergency Medical Services will standby so they can

take care of any injured occupants and transport them

to the hospital. Also, firefighting is a dangerous

profession. Firefighters do get injured. EMS paramedics

furthermore monitor their health during long

emergencies.
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Q. Why did so many trucks respond to my home? 
A. When they arrive at an emergency scene, each

apparatus has a different task and can provide a

different service. In addition, the Fire Chief, Safety

Officer, Fire Marshal, other officers, and sometimes off-

duty firefighters and volunteers are called back to the

scene and will respond depending on the severity of the

fire. 

Q. Why did the fire department come back?
 A. The Fire Department may return often for several

hours after they clear the scene. They recheck the

structure to make sure possible hidden fires do not

rekindle. 

Q. Why did the fire marshal office come back? 

A. The fire marshal office may return often for several

hours after they clear the scene. They may recheck the

structure several times trying to determine the cause

and origin. Some fires they may have to leave it as

undetermined and they don’t want to do that unless

they just cannot determine the cause and origin. 

Q. Why was the street blocked off? 
A. This keeps neighbors at a safe distance from the fire

scene and allows plenty of room for all the fire trucks to

maneuver. Fire hoses are sometimes pulled across

streets and must not be driven over. In fact, it is against

state law to drive over a fire hose for two reasons: first

and foremost —driving over a fire hose that is charged

(has water in it) can jeopardize the firefighters’ safety by

cutting off their water supply; second, driving over fire

hose compromises the integrity of the hose and it will

need testing to determine if it can be used safely again

or if the hose needs to be replaced. 
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Q. Why did the fire department shut off my utilities? 
A. Gas and electricity are shut off at the scene for the

firefighter’s protection. The water may be off if water

lines melted or ruptured during the fire.

Q. Will I be billed for the fire department response? 
A. No. HCESD48 Fire Departments are a service for

Harris County residents, funded through fire tax dollars. 



H A R R I S  C O U N T Y  E S D  N O .  4 8
C O M M U N I T Y  R I S K  R E D U C T I O N  T E A M

Frequently Asked Questions About Fire
Department Actions.C

O
M

M
U

N
IT

Y
 R

IS
K

 R
E

D
U

C
T

IO
N

47

Q. What else do I need to do after the fire is out? 
A -1. Contact your police department to let them know

that you will be away from your home. In some cases,

you may need to board up openings, so no one can get

in when you’re not there. 

A-2. Contact your insurance company or agent right

away. Ask them what to do about the immediate needs

of your home. This includes pumping out water and

covering doors, windows, and other openings. Ask your

insurance agent/company what they want you to do

first. Some companies may ask you to make a list of

everything that was damaged by the fire. They will ask

you to describe these in detail and say how much you

paid for the items.

How can we safely inspect our house after fire damage? 

Although you may have amazing amount of technical

and practical experience, legally only a licensed

inspector (structural engineer, industrial hygienist, etc.)

can determine the safety of any dwelling. 

We had a severe fire loss in our home, with a lot of

water used to put the fire out. What should we do now?

 It’s always best to hire a professional restoration

company that are certified and who has at least 5 years

proven experience in the field. Be sure to always check

with your insurance company to get permission to start

clean-up and removal of items from the house. But

while you are waiting for instruction and for help to

arrive, here are some tips to get started: 
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1. Remove as much smoke from the home as possible by

using carpet or fire fans from your local supplier (Call a

restoration company for recommendations). 

2. Extract as much water as possible from everywhere

possible. 

3. Remove wet carpet over wooden floors to prevent

wood floors from buckling. 

4. Apply Vaseline on all metal objects to prevent

corrosion. 

5. Don’t start cleaning walls unless you have been given

correct instructions on how to. Doing it incorrectly will

create more damage.

6. Get scraps of hardwood and put them under all

objects on the floor. This will help prevent some mold

growth and permanent staining. 

7. Find commercial dehumidifiers and place at least one

every room in the house. This will help start removing

moisture from the home and prevent mold growth. You

will need additional equipment, but at least this is a

start. 

8. Don’t throw away anything. The insurance company

has experts that can determine the most burnt item

and pay you the value. Even disgusting looking boxes

have some monetary value. 
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The Fire Department recommended that we board
up our home (or business). What should I do? 

There are companies that have trained board up crews

to make sure that your home or business is secure.

Some companies’ offer security services around the

clock for even more security (make sure your insurance

company approves this service before requesting the

service). Are you can do the work yourself if you are

handy doing construction work. 

What are the best ways to secure my property after
fire-related damage?
 
In most cases a professional board up company should

be used who has years of experience. Although an eager

handyman might encourage that he/she can do it, if

done wrong, intruders can enter in your home. Besides

stealing items, if the intruder gets hurt, you are legally

responsible for their injuries. A correct board up should

include using 3/8″ plywood with 2x4s bolted from inside

the dwelling over windows. The front door, if needed,

should have a secure lock that you and your restoration

contractor has the key. 

What do I do now? Take care of yourself and family.

Contact your local disaster relief service, such as the

American Red Cross or the Salvation Army. They will

help you find a place to stay for a while and find food,

clothing, medicine, and other important things. Make

sure you have a safe place to live temporarily. You have

a big job ahead of you. Get plenty of rest and ask for

help. Do not try to do it all alone. Do not eat, drink, or

breathe in anything that has been near the fire’s flames,

smoke, soot, or water used to put the fire out. 
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Help your pets 

If you have pets, find them and comfort them. Scared

animals often react by biting or scratching. Handle

them carefully, calmly, and gently. Try to leave pets with

a family member, friend, or veterinarian if you are

visiting or cleaning your damaged home. Keep your pets

out of the house until the cleanup is complete to keep

them safe. 

Security and safety 

Do not enter a damaged home or apartment unless the

fire department says it is safe to go in. Fires can start

again even if they appear to be out. Watch for damage

caused by the fire. Roofs and floors may be damaged

and could fall down. The fire department will make sure

that the utility services (water, electricity, and gas) are

safe to use. If they are not safe, firefighters will

disconnect them before they leave the site. Do not try to

turn them back on yourself. 

We have put out your fire; we’ve made sure the fire is

completely out. We’ve done some basic cleanup work,

but that’s only part of the job. It’s now up to you to

repair fire damage and replace damaged items. We

hope that the following tips will help you. 


